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Financial Difficulty means you are unable to repay what you owe, you expect to be unable to 
pay upcoming repayments, or you are experiencing difficulty meeting your repayment 
obligations. This can be as a result of an unexpected event or unforeseen changes outside 
your control including impacts from:  

(a)           an illness or injury;  

(a)           loss of employment;  

(b)           a pandemic; or  

(c)            natural disasters such as droughts, fires, floods and earthquakes (as declared 
by an Australian Federal, State or Territory Government) or, if no such declaration is 
made, where we are satisfied on other grounds that a natural disaster has occurred. 

                                                                                                                 

 

   
 


